TERMS AND CONDITIONS

1. From the date of joining, the validity of the program would be only 45
days (for monthly enrolment). All the 3 follow ups should be covered
within 45 days time only from the date of joining. Post 45 days, the
program validity would expire.

2. If you enrolled for 2 months together, the validity of the program is
75days only. All the 6 sessions should be finished within that much time
from the date of joining.

3. From the date of joining, one has to start the program within 15 days
to complete the program within validity period.

4. In case you want to enroll now and want to start the program later
(after 15days), then you will have to freeze the dates of starting with us
or else we wouldn’t consider the program valid as per validity period.

5. In case of extreme emergency like hospitalization, any death in the
family, the validity could be extended to 15 more days only.

6. Once the programs validity is over, the re-enrolment fee would remain
the same.

7. Once the enrolment is done, refund won’t be given back. One can
transfer their membership to other person within the validity period.
Note: Only the single person transferring is allowed in the program.
Different individual for different sessions won’t be considered.

8. Office timing would be between 12noon- 8pm IST.
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9. If you have any query, do write me in email or whatsapp. If want to
call, drop in a message or an email before. We shall fix up a call to solve
your query.

10. Do make the list of queries together and ask because, I tend to get
busy with work and reaching out to me again and again would get
difficult for you.

11. Any harassment or abused would be illegal. We would take strict
actions against any individual who tries to take any disadvantage of the
program or the company.

12. If you are/ were associated with any other nutritionist or a bariatric
centre (Dr. Abhay Agrawal) before joining me, then you’ll have to confirm
the terms and conditions with us that you are coming to us with your own
will (A form will be handed to you, which you will have to sign).9-
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